~EAST MOUNTAIN DISPOSAL~
RESTRICTIONS FOR ROLLOFF CONTAINERS

1. PLEASE BE AWARE OF THE LOCATION OF YOUR SEPTIC TANK, LEECH FIELD, SEWER LINES, UTILITY LINES, SEINES, TREES, LANDSCAPING, ETC. WHEN DECIDING ON PLACEMENT OF THE CONTAINER. WE ARE NOT RESPONSIBLE FOR AREAS THAT WE DRIVE ACROSS TO ACCESS THAT LOCATION. WE WILL BE AS CAREFUL AS POSSIBLE TO PLACE IT WHERE IT IS BOTH SAFE AND ACCESSIBLE. 

2. DO NOT MOVE CONTAINER FROM LOCATION WHERE IT WAS DROPPED.

3. DO NOT FILL ABOVE THE TOP OF THE CONTAINER - LOAD MUST BE TARPED FOR TRANSPORT. DOOR MUST BE CLOSED BEFORE WE CAN LOAD IT ON THE TRUCK. IF WE HAVE TO CLIMB INTO THE CONTAINER TO RE-ARRANGE OR REMOVE ANYTHING IN ORDER TO TARP IT, THERE WILL BE A $100 FEE ASSESSED. THIS IS DANGEROUS FOR THE DRIVER AND REQUIRES EXTRA TIME.

4. NO CONCRETE, GRAVEL, ROCKS, DIRT or OTHER VERY HEAVY ITEMS DUE TO WEIGHT LIMITATIONS (EXCEPT 12YD – BUT THE OVERWEIGHT FEES STILL APPLY).

5. MAXIMUM WEIGHTS:
CONSTRUCTION & DEBRIS (C & D) FOR 12 YD IS 3,000 LBS (1.5 tons), 15 YD IS 4,000 LBS (2 tons), 30 YD IS 8,000 LBS (4 tons) and 40 YD IS 10,000 (5 tons). THIS INCLUDES YARD WASTE, BRANCHES, ETC. IF THESE ITEMS ARE MIXED WITH HOUSEHOLD TRASH, THE ENTIRE LOAD WILL BE DUMPED AS M.S.W. AND THE WEIGHT LIMIT FOR THAT TYPE OF DEBRIS APPLIES. 

MUNICIPAL SOLID WASTE (M.S.W.) FOR 12 YD IS 1,500 LBS (.75 tons), 15 YD IS 2,000 LBS (1 ton), 30 YD IS 4,000 LBS (2 tons) and 40 YD IS 5,000 LBS (2.5 tons). THIS INCLUDES HOUSEHOLD TRASH, FURNITURE, MATTRESSES, ETC. 

6. NO HAZARDOUS or RESTRICTED MATERIALS - i.e. TIRES, PAINTS, CHEMICALS, PESTICIDES, DEAD ANIMALS, CAR BATTERIES, APPLIANCES CONTAINING FREON (REFRIGERATORS or FREEZERS), ETC. 

7. OVER LIMIT FEES WILL BE CHARGED AT THE LANDFILL RATE OF $26 PER TON FOR C & D AND $47 PER TON FOR M.S.W. 

8. TRIP CHARGE OF $100 – YOUR LOCATION MUST BE READY AND ACCESSIBLE FOR US TO DROP/PICK UP THE CONTAINER ON YOUR SCHEDULED DAY. IF WE CANNOT ACCESS THE PROPERTY FOR ANY REASON (LOCKED GATES, BLOCKED DRIVEWAYS, OBSTACLES OR CONDITIONS THAT PROHIBIT US FROM ACCESSING THE AREA NEEDED TO SAFELY WORK WITH THE CONTAINER.), THEN YOU WILL BE ASSESSED A TRIP CHARGE AND RESCHEDULED. IF YOU REQUEST THAT WE CALL YOU ON THE WAY TO YOUR LOCATION AND WE CANNOT REACH YOU, YOUR DELIVERY MAY BE DELAYED OR RESCHEDULED.

9. PAYMENT WITH A CREDIT or DEBIT CARD IS REQUIRED AT TIME OF SCHEDULING. CUSTOMERS' CREDIT/DEBIT CARD WILL BE BACK-CHARGED FOR OVERWEIGHT FEES, FINES FROM THE LANDFILL FOR RESTRICTED ITEMS, TRIP CHARGES OR LABOR COSTS INCURRED TO MAKE LOAD TRANSPORTABLE. CUSTOMER WILL BE PROVIDED WITH AN UPDATED INVOICE. 

10. WE NEED 24 HOURS NOTICE IF YOU HAVE TO CHANGE YOUR SCHEDULED DATE.

PLEASE CALL US WHEN YOU ARE READY FOR US TO PICK UP THE CONTAINER. RENTAL IS FOR 15 DAYS for 12 YD & 15 YD and 30 DAYS for 30 YD & 40 YD STARTING FROM THE DAY WE DROP IT AT YOUR LOCATION. ADDITIONAL CHARGES WILL ACCRUE IF WE ARE NOT NOTIFIED TO PICK UP BY THE DUE DATE. 

BY SIGNING THIS FORM AND ACCEPTING DELIVERY OF THE CONTAINER, YOU AGREE TO THE TERMS NOTED ABOVE. SIGNATURE: _____________________________________________ DATE:__________________

                               		      THANK YOU FOR YOUR BUSINESS!
 IF YOU HAVE ANY QUESTIONS, PLEASE CALL US AT 505-286-4798
office@eastmountaindisposal.com / www.em-disposal.com
